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> Employee Aadhar Number

GeMM DARSHI

G

> Mobile Number tinked withAadhar (Employee willget OTp on this number)> Email tD should U" *r**."or.in o,. **rJni.jn ;;;"";;;;:,
PRIIUARY USER REGISTRATrc' :-
Visit http5://wwur,sem.rov.inl and click on Sign up button.
Enter the Aadhar Number and Mobire Number rinked with Aadhar and cricl on ,verify 

Aadhar.Select details from the dropdown list for the fields:-
> OrgantsattonType(Centraustatdpsu/etc.)
> Ministry
> Department

> Organisation
'!. Offlce/Zone.

1-":. .:::ll:" "1.:r 
lD (ruatq,seli! or!^ &.ntcin domatn onty). rhen ctiqk on scnd orp button.. Enter the OTp received by mail to verify the email account.. Create a user lD preferably based on the primary Use/s designation.. 6eate a password fo, tl

one capitar arphabet 
",Jff::]':.f:::T',fii1:1#:jf'n 

,, ,",', one smar arphabet,

o Click on "Create Account,,. Ihen click on ,Tell 
us about your organisation _ GO ltERE,.. Afterthat, need to fillthe organisaiion address,

. Setect the payment method (Others/ScpA).

' ,tr*,:::"';il;li:'r:"t" buver need to be riired in but ir the p'avment mode is "others,.,

. Fill the personal information detait of the primary User.
Please enter the Veritying Authorlty Detalls. HelShe can be anybody from the ortanisation whosedesignation matches that of the primary User or ca, atro U" on"'t"r",
email lD of this person should be only @gov.in or @nic.in. 

r upper or one level lower. The

SECONDARY USEn REG|STRAT|ON r

;!ilit 
user has to login in their account and ctick on ,Users.. 

Afrer that, ctick on ,AOO 
SECONDAR'

;ll:,:l;o,r,.,""r,. 
After that, ctick on "NEw DtvtstoN, and lhen enter the detaits for the r{ew

trlOIE: - PRIMARy USER CAN ADD MUTtpt E USERS AND OqN ADD DtVtStONS ACCORD|NGLY.
TO ADD USER - CUCK ON NEW USER. Ihen enter the required details of the Secondary Users.The same process needs to be fol,owed for the addition of BUyERS/CONSIGNEE/PAO.
SECOT{DARY USER ACCOUT{T ACIIVATTON }
Secondary user wirr receive a verification rink on their ema, account. when the se.ona"ry ure. cticrson that verlfy link, he/she will be guided to the GeM page.

1



secondary use, witl enter their Adhaar and mobile number that is linked with Adhaar and verify with

OTP.

He/She needs to create User lD and password for their account After that' they need to enter their

personal information and also they can "GENERATE KEY" tor future Bid Encryption' Now the

Secondary User is Activated.

BUYEn PRoCUREMENT PRocEsS:-

Type of Euylng: i) Direct Purchase - Rs' 0to Rs 50000

ii) t1/ Bidding'/RA - Rs'500o1 to Rs' 30 lac

iii) Bidding/RA - Above Rs 30 lac

NoTE: lt is mandatory that for tl/BiddinS'/RA' comparison of products from atleast three different

OriBinal EquiPment Manufacturer (OEMs) needs to be done

seledtheprodudtobepurdrasedandlAddToCart"anypro{ugtofYourchoicF.wecanholdthe
product in the cart for maximum 10 days

Atter that, clicklng on 'Proceed To Checkout" 3 options will be shown' i'e' Di'ect

Purdrase/Bldding,/RA' After dicklng on continue, GeM will Senerate the D€mand' By verifying oTP'

the contract can be generated. You can check the Senerated contract under the "Order" tab'

CONSIG EE PROCESS:-

Once th€ iroduct/goods are delivered, the consiSnee will have to Senerate the CRAC (Consisnee

Receiit 3nd Acceptance Certificate) by entering the following details:-

> Date of Delivery
> quantltY Dellvered
> Numb€r of ltems AccePted

F Number of ltems R€iected

NoTE: within 10 days of item delivery, cRAc wfll have to be Senerated'

PAYMET{T PROCESS}

The Paying Authority will have to login and process the bill for the order'

PeynEnt UCnt OtheF: After generation of CRAC paYment can be done by any ofthe offline mode

llk; NEF[, Dem;nd Draft, etc and same will conflrmed from the buyers end'

Payment Using SGPA: PrinciPal sectetary of every MoU siSned state will open a GeM Pool account

with the tvtou iigned Bank. ln Bihar SGPA has been opened in lclcl Bank'

While registration of the Primary User, he/she needs to select the payment mode as SGPA alonS

with the state name.

Post Ll bidder selection/ ldentification of seller on GeM Portal, the buyer wduld know the amount

to pay. Eefore proceeding further, buyer needs to fund SGPA' To do that' he needs to click upon

'Payment AdYIce Mandate" option first'

2



On clic*ing the 'payment Advtce Mandate. tab, Buyer would b€ redlrected on Bank,s page,
whereby he would have to fill the treasury head details as per the pre approved payment Advice
Mandate format.

The list ofvalues, specific to the DDO, will be available to the DDO in the drop down list.

DDO serects the appropriate budget head detairs from the rist and cric*, to continue. The payment
Advice Mandate gets saved and ready for printout.

Buyer/DDO wi', take a print out of the fired payment Advice Mandate and submit it to treasury
aronS with the treasury bi,s for the order. Treasury wi, fund the sGpA, against the unique bidreference number.

The paymeits wi' be received in the sGpA against the particurar bid reference number/orderreference number.

eftpr receivinS the payment from the treasury, Euyer/DDo wilt again rogin the 6eM portar andfinalises the payment.

The seller urill despatch the Goods to the buyer,s/consignee address.

After recerving the Goods, consignee wi, verify the items and generates the cRAc by roggint in theGeM portar' This'activity has to be mandatoriry compreted by ;onsrgnee withrn teh days of receiptofGoods.

lf the consrgnee fairs to gcnerdta CRAC wlthin 10 days of receipt of Goods, g0% of the order varuewlll be automatkalh transfered to thc selle/s account.

The consignee wi' have to generate the cRAc in the next 30 days ot the receipt of goods (i.e.T+10+30, T being the date of receipt of,goods). Fairing this, remainrng zo% of the order varue wi, beautomatically transferred to the selle/s account.

The consignee will have the three options with him while generating CRAC:

/ Accept the delivery in full

r' Partiarry accept the derivery, mention the quantity reje.ted with reasons
/ Fully reject the delivery with reasons

The seller will arrange for taking back the reJected goods.

DDOS and the primary users wi, get a detaired report from the 6eM portar against the ordersAids
placed and processed.

<<<<< THE END >>>>>
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division Er gaTr erfu-o of f
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Buyer/consignee'paying Aurlrority 6) ffi + fAC Te rfuur o1qqr{ qdfr,
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€ IGICI Bank

Ref : IC|CUPATZO/KR20 
I 7. rB/tozs

The Jt. Secretarv
Finance Deparlment.
Govgrnnrent of Bihsr
Old Secrerariat, patna- BOO Ol5, Bihs,

Datc: Mrrch 14, ZOlg

Warm regards,

At the outset, we wish to thank you for giving us an opportunily lo provide banking servicesto your esteemed organisationl

IlP::r.l{ following accounr tor rhe-imptementarion o{ GeM and ihe dersits of rhesame is glven below.

Tfg 
-above mentioned account has been opened as per your request vide lener no. M_4-48t2012(pan t)t7ss dated March 8, 20,t8. rhe;;;;, *iri'UJlp"r",uo iointty by Joinr"

*:::::^-:lr, ^O:. 
auos* controler Cum Depury se.r"turv ] rin.n", Department ,uovernmanl ot tsthar.

The above account is a non-operative current abcounl and no cheqrebook has been issuedin the account.

w_e look.forward lo your support_ in_ slrongthening thls rerationship and assure you that wewill provide the best of our services to your office.

et
Shahi Singh
Chief Manager
Government Banking Group
lclCl Bank Lrd, Zonal Office, parna
Mob:8294534673

lclcl 8!nk llmitsd
Zonal Oric.. Plot No- 68.
S.K, Puri, S.hdeo Mrhto M..g,
Bodn! no!d,
hrna - EOOo0!.

Tel,i 0612.3920328
Wrb.(! we/vr.icicibao[.con1

8egd. Oflicc ;"1!ndmart., Face Course Circle.
V.dodrra 390007.

Co.p, Oftico : lClcl EonkToweru, Bandra-Kurla
comptex, Mumbai 4OOOSt, lnd;a

Name of Accounl Acc. type IFSC Code
STATE GEM POOL ACCOUNT
B'HAR 040405006605 Currenl Accounl

(Non-Operative) tctc0000404

n9x.
C.9 Ot ; lclq Brt Torr.q 8rnt. l
Atn&l am 05l, Ltdr.Id I +9l-r 1tB1t.tt c* r, ri ---..--

Pstna - 800 006. Bihor
Webaitr : r,$a/yr.ticib.nlcc.€,rh
c-lN : Lf,st gocJl99dptc02.t0t2

Scanned by CamScanner

. . Sub- Details of the Account openod ,or Govsrnment o.Marketolace Bih6J
V1 --
'{\te,..si,,

' Please accept Greetings from lClCl gank.

Account Numbe,



, 1,,.!'oi#tr:- i, c 'M ,. .-riii.; ji ,-i*"r. ./

r.ri..iy;n"
GeM BIHAR: payment Advice Mandate

Major hcad
5ub Major head:
Minor head:
5ub head;

Object Codo: _ _

. Bcneficiary Name:. Beneficiary Account No.. Beneficiary Bank:. B€neficiary IFSC Code:. Amount:
. Date:
. Time:
. DDO Code:

' DDO Designation:
. Buyer oept Code:. Buyer Dept Name:. lJid Reference No:

.. Product Category:. Product i,lanre:. No. of Units:

Treasury Code:
DDO Code:
Bank Code:

Eill Code:

GOW EMARKFI PLACE EIHAR
BrHRDDO126202

lclcl Eank Ltd
tclc0000r04

DD//ili,l/YYYY
flh:fit44:SS
<As passed by GeM>

<As passed by Ge/$>
<As passed by GeM>
.As passed by GeA,t>
<As passed by Gei,t>
.As passed by Gel >

<As passed by GeM>
.As passed by GeM>

. ...r......t,i.


